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As the c hild car e r esour ce and r ef er ral a genc y ser ving the 10-county Metr opolitan
Atlanta ar ea, Quality Car e f or Childr en ser ves as the r epositor y f or c hild car e 
inf or ma tion f or the ar ea. We maintain a da ta base of all licensed and r egister ed c hild
car e in the ar ea , including child care centers,family child care homes,Head Start, Pre-K,and after
school programs.Our database includes a wealth of information about programs such as fees,hours of
operation,quality indicators,and special services provided.Through our referral service, we speak daily to
parents seeking child care.Their child care needs and challenges,along with demographic information,are
also maintained in our database. As a result,Quality Care for Children is uniquely positioned to present
the picture of child care supply and demand in Metro Atlanta.

The a bility to r espond to the da ta needs of polic y mak er s, comm unity par tner s , and
other s inter ested in c hild car e in Metr o Atlanta is one of the impor tant functions of
Quality Car e f or Childr en. We are continually updating our information and working to improve our
capacity to collect and maintain accurate data to serve our community.

The f ollo wing r epor t of fer s a cur rent pictur e of the demand, suppl y, cost and quality of
c hild car e in Metr o Atlanta. I hope you will find it useful as we continue to work together to create
a system of quality early care and education for our children,families and communities.

Pam Tatum

Chief Executive Officer
Quality Care for Children

Intr oduction
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Child car e is a necessity f or most American f amilies , and an economic har dship f or
man y. Welfare reform has increased the number of single mothers of young children in the labor
force. Research shows that even in 78% of two parent households,where conceivably one parent
might stay home with the children,both parents work. In Georgia,there are more than 400,000 
children in child care.

In seeking c hild car e, par ents consider man y f actor s , suc h as
loca tion, cost, type of c hild car e pr og ram, and quality . Cost and
loca tion ar e the major dri ver s , with most par ents seek c hild
car e near w her e the y li ve. Yet for many families,the supply of care in
their neighborhoods is inadequate. Infant toddler care is especially scarce in
low-income neighborhoods and many parents find themselves commuting in
one direction to take their child to child care, and then in another direction to
work. As a result,many children are in child care for up to ten hours a day.

Child care is for the most part an industry of small businesses,many of them located in a child care
provider's home. In the Metro Atlanta area,there are approximately 1,008 child care centers caring for
between 18 and 220 children. In addition,there are 2,210 family child care homes where a child care
provider is registered with the state to care for up to six children in her home for pay.

Quality Care for Children offers child care referrals via the telephone and the internet to parents
seeking child care in the metropolitan Atlanta area. The c har t belo w sho ws the type of car e
requested b y caller s to the c hild car e r ef er ral ser vice .
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County After  7:00 p.m Overnight W eekend

Cherokee 1 1 3

Clayton 14 48 49

Cobb 11 19 34

DeKalb 37 89 95

Douglas 3 4 5

Fayet te 1 1 2

Fulton 16 47 57

Gwinnet t 14 38 53

Henry 3 5 3

Rockdale 4 5 5

The ta b les belo w sho w the par ent r equests f or non-tr adi -
tional hour car e and the n umber of pr og rams in eac h county
tha t pr ovide it.
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Incr easing ly, par ents need c hild car e during non-tr aditional
hour s suc h as e venings and w eek ends . This trend has continued
to grow with the implementation of welfare reform and the growth of the
service economy. Finding non-traditional hour care that is located nearby is
a challenge for many Metro Atlanta parents.

Non-T raditional Hour Car e

Pr ovider s Of fering Car e
During Non-tr aditional Hour s

Requests f or Car e
During Non-tr aditional Hour s

County After  7:00 p.m Overnight W eekend

Cherokee 8 0 2

Clayton 53 32 58

Cobb 74 30 53

DeKalb 111 73 77

Douglas 11 5 7

Fayet te 4 1 3

Fulton 125 76 119

Gwinnet t 66 22 41

Henry 16 5 11

Rockdale 9 1 5
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The adequacy of the child care supply is difficult to assess.Numbers of children in a particular age group,
compared to the number of licensed child care slots for that age group, does not tell the story. As the
chart on location of care requested shows,parents need child care close to home. Enough child care slots
metro-wide, or even county-wide, means little to a mother faced with the daily task of getting her children
ready and dropping them off at child care each morning before heading to an eight-hour job. In order to
get her child to child care, get herself to work on time, and pick up her child before the child care pro-
grams closes,she needs child care conveniently located.

Perhaps because the child care industry is made up of so many small and frequently home-based businesses,
the supply is constantly changing in response to the demand.As the child care resource and referral agency,
Quality Care for Children recruits and trains new family child care providers and helps new centers open in
areas where the demand is unmet.Nonetheless,supply needs are most likely to go unmet in low-income
neighborhoods.For-profit centers typically see little profit potential in low-income neighborhoods where
parents can pay little. Low-income neighborhoods frequently lack facilities that can be inexpensively 
converted to quality child care environments.Low-income par ents ar e frequentl y left with f ew child
care choices, and most times e ven fewer good ones.

Suppl y 



An y mention of c hild car e quality m ust also note the lar ge n umber s of c hildr en in 
unr egula ted c hild car e - those children of working parents who, whether because of parent preference,
lack of regulated child care, the need for care during non-traditional hours,or cost are being cared for by
family members,friends or neighbors.National studies estimate that approximately half of young children 0-5
are cared for regularly in family, friend and neighbor care. We suspect that these figures hold true for Metro
Atlanta as well. Little is known about the safety of these environments or the quality of the early learning
experiences children in family, friend and neighbor care receive. Nationwide, we have been slow to recognize
or support the needs of this group of caregivers and the children in their care.
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Stud y after stud y has highlighted the impor tance of quality ear l y car e and educa tion.
Ninety percent of a child's brain development occurs before the age of three, making quality child care 
in the early years critical to a child's later success;
Children who benefit from high-quality child care display better cognitive and language development,
school readiness,and early school achievement;
High quality child care is especially effective in improving outcomes for children growing up in 
poverty or facing other family-based risks.

The most telling f igur es r ela ted to c hild car e suppl y ma y be the comparisons of over all
suppl y of car e to the suppl y of quality c hild car e. National accreditation is widely recognized as
the highest standard of quality in child care. The table below compares the overall number of child care
slots to the number of accredited slots in each of the Metro Atlanta counties.

Quality

Total Ca pacity Ver sus Accr edited Ca pacity

County Total Capacity Accredited Slots Percentage

Fulton 44,943 8,778 19.5

DeKalb 26,636 2,377 8.9

Cherokee 3,963 648 16.4

Clayton 10,649 823 7.7

Cobb 20,748 2,698 13

Douglas 4,600 404 8.8

Fayet te 3,717 343 9.2

Gwinnet t 29,771 3,788 12.7

Henry 6,681 347 5.2

Rockdale 3,495 381 10.9

Total 155,203 20,587 13.3
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Many parents who call Quality Car e for Childr en for child car e referrals have a diff icult time
finding child car e they can afford. More than half (59%) reported incomes of under $25,000 and 33%
reported incomes of less than $4,000 annually. Many of these parents are not currently in the labor force, but
are seeking employment.They are caught in a child care bind.Without child care, they cannot pursue
employment.Yet without employment,and specifically, that first pay check,they cannot pay for child care.

Through foundation and some county funding,Quality Care for Children is able to help some of these families
by paying for child care until their first pay check arrives,but funding is limited and goes quickly.The state 
provides child care subsidies for low income families but again lacks adequate resources to meet the need.In
Georgia there are currently 13,390 families on the waiting list for child care subsidies.Many more are eligible
for assistance but do not apply. Far mor e low-income par ents need assistance paying for child car e.

Incomes of parents using Quality Care for Children's online child care search are higher overall. Yet as we
will show later, paying for child care is not only a challenge for low income families.Most of Atlanta's
median income par ents ar e spending a dispr opor tionate amount of their incomes on child car e.

Af for da bility

Ann ual income of par ents
requesting b y phone

Ann ual income of par ents
requesting r ef er rals using
our on-line sear c h.
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Child care can be costly, especially child care for infants and toddlers. In f act, inf ant/tod dler car e is
the most e xpensi ve c hild car e f or f amilies to f ind and c hild car e pr og rams to pr ovide .

Cost & Suppl y of Inf ant and Tod dler Car e

Weekl y cost of
c hild car e

The average weekly cost for child care for children under the age of one is $124.Average cost varies 
significantly by county - with the lowest ($109) in Clayton County and the highest ($144) in Cherokee
county.

The cost of child care for toddlers aged 12 - 36 months in metropolitan counties ranges from $101 to
$137 per week,with an average cost of $116.The cost of toddler care also varies by county with
Cherokee County having the highest average ($137) and Clayton County having the lowest average ($101).

County 0-12 Months 12-36Months 3 years

Cherokee 144$           137$            130$                

Clayton 109$           101$            95$                  

Cobb 136$           126$            125$                

DeKalb 111$           103$            98$                  

Douglas 112$           104$            98$                  

Fayet te 135$           129$            119$                

Fulton 128$           119$            110$                

Gwinnet t 133$           125$            118$                

Henry 118$           113$            106$                

Rockdale 112$           105$            98$                  

Average 124$          116$           110$                
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Accor ding to the US De par tment of Health and Human Ser vices , par ents should not
spend mor e than 10% of their f amil y income on c hild car e. The following chart shows the
median income for each county, the average annual cost of infant/toddler care for that county, and the 
percentage of income required to pay for child care for ONE child.

 

 

 

 

 

 

 

 

 

 

 

Cherokee
$66,248
$7,241 
10.9% 

Cobb
$66,274
$6,799
10.2%

Douglas
$52,537
$5,590
10.6%

Gwinnett
$64,873
$6695
10.3%

DeKalb
$47,927
$5,564
11.6%

Fulton
$53,161
6,396
12%

Fayette
$81,562
$6,968
8.5%

Henry
$60,175
$6,006
9.7%

Clayton
$46,787
$5,447
11.6%

Rockdale
$57,932
$5,629
9.7%

A sing le mom in Fulton
County making a salar y of
$28,000 with tw o 
c hildr en under the a ge of
4 can pa y as m uc h as
45% of her ann ual g ross
salar y f or c hild car e.



9

Quality Care For ChildrenQuality Care For Children

The c hild car e w or kf or ce is the main ing redient to quality ear l y car e and educa tion.
It is also a leading contrib utor to the cost of c hild car e.

Quality child care requires a well trained workforce which is able to create and sustain trusting 
relationships that are the foundation for young children's learning.Quality child care requires low child
to staff ratios that allow caregivers to give individualized attention to each child to support their 
learning.It is no wonder that of all the expense categories,personnel is the highest.Yet e ven
though per sonnel costs ar e the highest sing le e xpense in c hild car e, staf f remain f or
the most par t under tr ained and under paid.

Currently the State of Georgia requires only 10 hours of training to care for children,515 fewer than
required to do nails.And even if the requirement were increased,there is little incentive for caregivers
to meet it. Wages for child care workers are among the lowest of any professions. According to recent
research conducted by the Center for the Child Care Workforce, wages for child care workers in
Georgia are among the lowest nationally at $7.33 hourly, $15,247 annually. (Through Georgia's Smart
Start INCENTIVE$ program and the TEACH Scholarship program we have begun to see gains.) Most
c hild car e w or ker s ha ve no health insur ance or other benef its . It is not sur prising
tha t tur no ver in the c hild car e w or kf or ce is estima ted na tionall y a t 30% a y ear .

Cost, Quality , and the Child Car e Wor kf or ce
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Educa tion al w ays ma tter s , but r esear c h tells us tha t w e ha ve a unique windo w of
oppor tunity betw een bir th and a ge f ive w hen quality educa tion can ha ve the g rea test
impact - w hen it ma tter s most.

Economic studies ha ve pr oven r epea tedl y tha t an in vestment in ear l y car e and educa tion
pa ys of f. The investment yields immediate and long-term gains,through increased productivity and decreased
costs of government. Early care and education benefits the private sector and the general public.

In spite of the r esear c h, 95% of our pub lic educa tion in vestment occur s f or c hildr en after
the a ge of six. Quality early care and education easily costs more than a four-year education at a public
university. It costs more than most parents can afford to pay. Yet current resources are not enough to fairly
compensate the highly trained,skilled educators our young children need and deserve.

A quality , af for da ble , accessib le c hild car e system in our comm unity will de pend on 
par tner ships betw een par ents , c hild car e pr ovider s , pub lic and pri vate funder s,
non-pr of its , and g over nment (local, sta te and f eder al). It cannot thrive without the full 
participation of all partners. As a community we need to invest in education beginning at birth and seize the
opportunity for greatest impact.This not only makes sense for the future of our children,but also for the
future of our community.

Conc lusion



About Quality Car e f or Childr en

The mission of Quality Car e f or Childr en is to e xpand the ca pacity of families , c hild
car e pr ovider s and comm unities to n ur tur e and educa te inf ants and y oung c hildr en in
Geor gia.

The resources Quality Care for Children brings to bear are often the difference needed to ensure a quality
early learning experience for young children. Through information and referrals we help parents become
wise child care consumers.Through training,technical assistance, resources,and mini-grants,we help child
care programs improve quality, without incurring additional expenses that must be passed on to parents in
higher fees. By helping faith-based groups and other nonprofits start quality child care programs,we help
parents and children have access to quality child care in their own neighborhoods.

Last year, Quality Care for Children:
Assisted 36,523 parents in finding child care for 49,306 children,including Spanish-speaking parents 
and parents of children with special needs;
Helped pay for child care for 215 children whose families were in crisis.
Delivered more then 15,000 hours of training and conducted more than 8,400 technical assistance  
visits to child care programs;
Provided training and technical assistance to more than 4,622 early childhood educators on including    
children with special needs;
Created more than 1,900 new child care spaces statewide where the supply did not meet the 
needs of working parents;
Assured that nutritious meals were provided to more than 10,000 children in child care by sponsoring 
providers in Child Care Food Program;
Distributed more than $650,000 in mini-grants to 450 child care programs to support quality improvement  
efforts.

Quality Care for Children has been addressing child care needs in Atlanta for more than 25 years.When it
was founded in 1979,the agency was an office of Save the Children,an international organization.In October
1998,Quality Care for Children became an Atlanta based non-profit with its own local Board of Trustees. In
1999,QCC expanded its programs to serve the 11-county Central Georgia region. In 2004,QCC expanded
again to include the 15-county Northwest Georgia region. Quality Care for Children is uniquely positioned
in Metro Atlanta,Central Georgia,and Northwest Georgia to work with state and community leaders and
partners to improve the quality, affordability and accessibility of early care and education.
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