QUALITY CARE FOR CHILDREN
FY 2010 Annual Child Care Food Program Training Assessment

Review completely your Policies & Procedures before attempting to answer these questions. All questions must be answered whether you feel they apply to you or not.  Each question is addressed in your FY 2010 Policies & Procedures.

This assessment MUST be completed and returned to Quality Care for Children’s office within 15 days of receipt.
1. You have four (4) children in care with different Food Program enrollment dates (Food Program Child Enrollment Forms).  When do you re-enroll these children?

· They don’t need to be re-enrolled.

· Update and complete Enrollment Renewal Report sent to you by QCC for all the enrolled children and return to QCC, keeping a copy in your home.

· Call QCC’s office with updated information.

· All of the above.

2. When you were initially enrolled in the Food Program, you were serving lunch at 11:30 AM.  You are now serving lunch at 12:30 PM.  What do you do?

· There is no need to do anything.

· Call your Child Care Licensing Consultant.

· Immediately notify your QCC contact person and your area coordinator of any meal change or mealtime change.

· All of the above.

3. If you forget to submit your Internet claim at the end of the month and instead submit on the 5th of the following month, what happens?
· You will lose reimbursement for the 1st through the 5th of the new month.
· Nothing.  You have until the 20th to submit your on-line claim.
· Nothing.  You have until the 5th of the month to submit your on-line claim.
· All of the above.

4. You receive direct deposits from QCC of your CCFP payments but you are having problems with your current bank account and want to close or change to a new account.  What should you do?

· Notify your QCC contact person before the 5th of the month following the claiming month with new account information by faxing, emailing or mailing a voided check or documentation from the bank with routing number and account number or faxing a note to stop direct deposit and issue a check.
· Wait until the 20th of the month to call QCC with new account information.
· Do nothing – the bank will send you a check 

· All of the above.

5. You have been quite busy this week and have not entered the menus or attendance on your claim forms or on-line for the last two days.  You intend to catch up at the end of the week.  Friday, your area coordinator from QCC comes for a monitoring review.  What does this mean for you?

· You will not receive reimbursement for the portion of the month not maintained.

· You will be required to maintain point of service menus and attendance.

· You may be determined as seriously deficient.  It is a federal regulation that you record the menus and attendance daily/at point of service.

· All of the above.

6. If you report on-line, you must have available in your home a computer, internet service, an operable printer, sufficient ink cartridges and paper for the printer.  How can you start reporting to QCC on line?
· Call QCC’s office or your area coordinator and let them know you are ready to report on-line.

· Send an email to QCC office staff and let them know you are ready to report on-line.

· Visit QCC’s website at www.qualitycareforchildren.org, fill out the request form and submit.
· All of the above.

7. What procedure should you follow if your computer “goes down” or “crashes”?

· Begin immediately keeping written menus and attendance, whether on the Minute Menu bubble forms or “write-in” menu and attendance forms, and call your QCC program contact person right away for further instructions.

· Submit a portion of the month Internet claims and the rest of the month, written menus and attendance

· Don’t do anything until your computer is fixed

· All of the above

8. What happens if you forget to put one day or more of the attendance and menus into the Minute Menu system (on-line)?

· You can not go back and enter that information after 12:00 midnight daily and will lose reimbursement for those meals served. It is a Federal regulation that your attendance and menus are maintained daily, failing to do so may result in Serious Deficiency. 
· Nothing, you can put this information in at anytime.

· Keep your menus and attendance on “bubble” forms and submit those days in addition to inputting the rest of the month “on-line”.

· All of the above

9. You are caring for a baby who is 8 months old and you want to enroll this baby in the Food Program.  You offer to feed the Walmart Brand Formula and baby food. What can you allow the mother to bring to your home for the baby with proper documentation?

· Ready-to-feed, commercially prepared iron-fortified milk based infant formula or breast milk.

· Baby food and infant cereal

· Powdered formula for you to mix

· All of the above

10.You are caring for two children for no-compensation, can you enroll and claim

      these children in the Food Program with proper documentation?

· Yes

· No

11.  How do you properly maintain the Daily Parent Sign-In/Sign-Out Sheets 

following the approved procedure?

· You must keep a copy of the Sign-In/Sign-Out sheet that you send in monthly with your claim.

· Parents or other authorized person must sign, using signature and not initials, the child in and out daily at the time of drop off and pick up, using exact times of the drop off and pick up. The form must be submitted each month with your claim and if faxed, you must follow up with a phone call to your QCC office contact person to verify receipt.
· You, the provider, may sign in a school-age child when the child comes to your home after school.  The parent MUST sign the child out at the end of the day.
· All of the above.
12. If you claim suppers/dinners on the Food Program, how will you be affected should QCC, Bright from the Start or USDA visit and you do not have your Daily Parent Sign-In/Sign-Out sheets properly maintained?

· You will not receive meal reimbursement for the portion of the month not maintained.

· You will be required to maintain point of service menus and attendance.

· You may be determined as seriously deficient.

· All of the above

13. Your daughter has a doctor’s appointment on October 10th and the parents of your day care children will NOT bring the children on that day.  You will be unavailable for a visit from QCC.  What action should you take?

· Contact your area coordinator by telephone or email before the approved mealtime of the day you will be unavailable.  When calling by phone, leave a message if the area coordinator does not answer.

· No action needs to be taken – the children are not coming to you for care.

· On October 31st when you submit your claim, send a note to QCC letting us know which days you were closed.
· Contact Bright from the Start with your schedule.

14. When we visit your day care and two of the children who have been claimed for the previous 5 days are absent, what procedure may QCC follow to confirm the validity of your claim?

· Household contacts must be made with the parents to confirm the enrollment and attendance of the children listed on your claim.

· Nothing, children are absent from time to time.

· You will be required to re-enroll the two children.

· All of the above.

15. How long must Child Care Food Program forms be kept?

· You can throw away everything in your notebook at the end of the year.

· All forms must be kept for three (3) years and available for review by QCC, Bright from the Start or USDA.  The 3 years include all records from Oct 2006 thru Sept. 2009.  Your Notebook should contain copies of records for the new fiscal year – Oct. 2009 thru Sept. 2010
· It’s not necessary to keep any copies of your Food Program records.

· All of the above.

16. As a child care provider enrolled in the USDA CACFP, it is required that you

Adhere to Civil Rights/Non-Discrimination Regulations and must include which of the following statements in your business materials?

· In accordance with Federal law and U. S. Department of Agriculture policy, this home is prohibited from discriminating on the basis of race, color, national origin, sex, age or disability.  This home is an equal opportunity provider and employer.

·  This home will comply with all the Food Program requirements. This child care provider will care for all children who come to her home.

· All of the above.

____________________________
____________

________________


(Signature)



     (Date)


(Prov.#)

This completed, signed FY 2010 Training Assessment must be returned within 15 days of receipt to, Quality Care for Children – Child Care Food Program, 50 Executive Park South, NE, Suite 5015, Atlanta, GA 30329.

Upon receipt of this completed assessment QCC will mail you the correct answers and your Certificate of Completion of the CACFP FY 2010 Training.
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