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2005 was a hallmark year for Quality Care for Children.It was a year of
growth, a year of new ventures,and a time to examine our core values and
future direction. The Board of Trustees and staff developed a new strategic
plan to take us into the next five years.This plan builds on the research
showing that the first three years of a child's life build the foundation for the
child's future learning.80% of a child's brain develops by the age of three
and 90% of a child's personality is developed by the age of five. Quality Care
for Children has a long history of focusing on children in these critical years
when education can have the greatest impact.

Our new strategic plan focuses on increasing the capacity of parents,child
care providers,and communities to nurture and educate infants and young

children. We reach out to parents so that they can truly understand this special time in their children's lives and
support their children's growth and development.We reach out to child care professionals so that they can offer
the highest quality early learning programs available and do their part to prepare children to succeed in school
and beyond.We work with communities to help them assess the needs of young children and their families and
engage our partners in efforts to ensure those needs are met.

Quality Care for Children brings the expertise and resources to bear that often make the difference between
custodial child care and quality early learning for infants and young children. We appreciate the support of our
partners and our donors and invite you to join us in this effort for our children's future and our community's
future. We are pleased to provide you with our 2005 annual report.

Pam Tatum

Chief Executive Officer
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MISSION 

The mission of QCC is to e xpand the ca pacity of par ents, child car e providers and comm unities to n ur tur e
and educate infants and y oung childr en in Georgia.

VALUES 

Expect the best. QCC takes an asset-based approach to our work.We help children and the people  
who nurture and educate children identify and build on their strengths.Similarly, we recognize that our    
staff is our greatest asset and investing in their professional development to build on their strengths helps 
them to be the best.

Earlier is better . Research shows that children's brains develop most rapidly between birth and age 5,
confirming that enriched learning opportunities for infants and young children are key to children's 
cognitive,emotional and physical development. Similarly, we believe that investing early in the development   
of child care providers and programs - getting them off to a quality start - yields the greatest return.

Relationships ar e key. QCC recognizes the importance of the relationships between children and the 
people who nurture and educate them.These relationships provide the foundation for learning.QCC 
values our relationships with our partners. We value the roles and contributions of the many different   
people and organizations that help communities provide high quality care for infants and young children.

Quality is critical. Because we believe that all children deserve quality learning experiences,QCC raises  
and helps fulfill parent expectations regarding the quality of child care and early learning opportunities for 
children. QCC also has a responsibility to our stakeholders to ensure the highest quality of our programs 
and services.We continuously evaluate the quality and outcomes of our programs,extract important 
lessons,and strive to improve and better coordinate our efforts.

People matter most. QCC embraces and honors the insights and involvement of our staff,volunteers,
child care providers,community partners,parents,and caregivers who regularly contribute on behalf of   
children.

VISION 

Quality Car e for Childr en is the f irst call f or par ents, child car e providers, and comm unity leaders seeking
information, assistance and suppor t in securing high quality earl y learning e xperiences f or infants and y oung
childr en.

Our Mission,V alues and VisionOur Mission,V alues and Vision



Child care providers need a trusted resource for ongoing education and assistance so that they can provide high quality
early learning experiences.QCC works with child care providers by offering on-site consultation and training on a wide
array of topics and by providing educational toys,materials and equipment necessary to support early learning.We work
with child care providers from start-up through achieving national accreditation,the highest standard in quality child care.

Good nutrition also plays a key role in supporting early learning.It is important for child care programs to have a
resource for advice and counsel when planning menus for children. Quality Care for Children's statewide Child Care
Food Program works to ensure children receive nutritious meals and snacks while in the care of a family child care
provider. The program offers nutrition training,sample menus,on-site consulting,and meal reimbursement to providers
enrolled in the program.As a result,children who participate in the Child Care Food Program receive well-balanced
meals and snacks.

Partnering with Child Car e Providers

Achie vements in Training and On-site
Consultation

In 2005,Quality Care for Children:

Delivered 19,000 training hours for 4,551 child care  
providers.

Provided 10,930 on-site consultation sessions to child care  
providers.

Assisted 159 child care programs in meeting high quality 
standards.

Distributed $488,436.00 in 230 mini-grants to child care   
programs to support quality improvement efforts.

Increased the number of child care spaces in underserved 
communities by 4,440.

Offered 383 training hours in Spanish.

Distributed Spanish language child care resource materials to  
more than 1,200 Latino child care workers.

Ensured that more than 10,000 children in over 1,100 family  
child care homes received nutritious snacks and meals   
through the Child Care Food Program.

Offered resources and consultation to 265 child care   
providers that care for children with special needs.

Partnering with Child Car e Providers
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Quality Care for Children works with child care providers to help them successfully open a child care 
program. Kymberly Bush worked with QCC's Northwest Georgia office to open her own child care 
program in Floyd County. Her Early Care and Education Specialist worked with her on various topics
including business issues,child development,health and safety, as well as working with parents.Kymberly
also received assistance in choosing and purchasing appropriate materials with funds she received from
enhancement grants.Our Inclusion Coordinators also provided technical assistance to her program. She
was nominated for GAYC's Above and Beyond Award for her outstanding care of children with special
needs. Her child care program,Reach for the Stars,is now known for its expertise in caring for children
with special needs.A number of the children enrolled in her program are diagnosed with disabilities includ-
ing autism,cerebral palsy and Down syndrome.

Kymberly’s  cheerful and willing spirit shows she enjoys what she does.She is truly working to ensure the
children in her care receive quality early learning experiences.With QCC’s assistance, Kimberly is now
working towards becoming a Home of Quality through Bright from the Start: Georgia Department of Early
Care and Learning.

QCC also worked with Vvee Dawson to improve the
quality of care she provides for children in Central
Georgia."Quality Care for Children has really helped
me. An enhancement grant from QCC allowed me to
fence in my yard so that my children would be safer.
My Early Care and Education Specialist took me
through the process of receiving my Child
Development Associate credential. I was able to
become a 'Home of Distinction' two years ago and
now I am in the process of being nationally accredited
by the National Association of Family Child Care. I
couldn't have done this without the assistance QCC
gave me."

Vvee Dawson from Warner Robins,GA



Choosing child car e is one of the most impor tant 
decisions a parent can mak e. Parents need a trusted
source of information and support so that they can make
the best decisions for their children and families.
Quality Care for Children offers parents information on
how to choose child care that supports early learning and
that meets their families' needs.We assist parents in
locating appropriate child care for their children by
searching our extensive database of more than 4,500
child care programs including child care centers,family
child care homes,Head Starts,Pre-K programs,after-
school programs and summer camps in 36 counties.Our
services are offered in English and Spanish through an
online child care search and by speaking with a child care
counselor on the telephone.

Partnering with P arentsPar tnering with P arents

In addition,QCC offers parenting education and support to parents,grandparents,relatives or friends caring for young
children,including children with special needs.

In 2005,Quality Care for Children:

Assisted 13,247 parents in finding child care for 19,476 children.

Assisted 368 parents of children with special needs find appropriate child care.

Provided 944 nights/days of emergency child care for 297 children whose families were in crisis,serving    
148 families.

Produced and distributed more than 60,000 child care directories.

Offered over 90 parenting education training hours.
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Loretta,a mother of a two year old was referred to Quality Care for Children by the staff of her child care center.
She was going through a divorce and as part of the arrangement,her ex-husband was responsible for 
paying Allen’s child care fees.The parent received a termination letter from the child care center for non payment
of fees.Apparently,her ex-husband had not paid the child care center for several weeks.She was in 
danger of losing her job because she was unable to pay the child care fees owed the center. She had to take off
work to care for her child.The QCC counselor was able to advocate for the parent.QCC agreed to assist
Loretta for three weeks of care while the she paid off the money she owed. Allen was able to return to the child
care center, the parent resumed work without any negative consequences.

"I really appreciated the prompt attention
QCC gave me. I needed to find child care
immediately for Sarah,my child with special
needs.The parent counselor gave me many
child care options,all of which would enroll a
child with special needs.I wish I had known
about Quality Care for Children's services
when my child was first born. It would have
made it much easier to find child care for
Sarah.”

Sue from Atlanta

My family and I are stationed at Robins Air Force Base and we needed child care in the area.You were able to give
us at least a dozen centers with afterschool programs in my children’s school district.Our twins daughters have
adapted well to Central Georgia.We are very pleased with the services we received from Quality Care for Children.

Miltary Parent from Bibb County 



Quality Car e for Childr en Highlights

Mayor's Roundtab le on Earl y Care and Education a Success

On June 29,2005,Quality Care for Children hosted a breakfast roundtable on early care and education at the request
of Atlanta Mayor Shirley Franklin.Two hundred and sixty people attended the event,including several political leaders,
representatives from local school boards,business leaders,child care professionals,child advocates,parents and others.
Speakers included Mayor Shirley Franklin;Ann Cramer of IBM;Pam Tatum,QCC; Saskia Traill from the National
Economic Development and Law Center; and Linda Hassan Anderson,QCC Board member and President of the Atlanta
Chapter of the National Black Child Development Institute.The Roundtable helped launch an early care and education
task force called for by Mayor Franklin.The task force, convened by QCC, began meeting in September. Mayor Franklin
asked the task force to deliver to her recommendations about what she can do to improve early care and education in
the City of Atlanta.

Quality Car e for Childr en Highlights

Quality Care for Children was chosen as one of 32 recipients 
nationwide to receive the 2005 Victory Against Hunger Award.
The organization was nominated by Representative John Lewis to
receive the prestigious award. The Congressional Hunger Center
and  Victory Wholesale Grocers teamed up to recognize 
outstanding organizations in the United States that work to end
hunger at the local level.The theme of this year's competition
was" Fighting Hunger through Improving Access to the Child Care
Food Program". Despite a strong economy,hunger and food 
insecurity abound in communities across the country,exemplified
by the 36 million Americans who live in hunger or on the edge of
hunger.

"Quality Care for Children's Child Care Food Program is a leader
regionally and nationally in the children's nutrition arena.The 
program is deserving of this award because of its innovative 
outreach that clearly has increased access to the food program
and improved the quality of child care in Georgia",remarked
Representative Lewis.Quality Care for Children operates the
largest Child Care Food Program in the Southeast serving more
than 1,100 child care providers and more than 10,000 children.

(pictured from left to right) Commisioner Marsha Moore,
Bright From the Start:Georgia Department of Early Care
and Learning,Representative John Lewis and Judy Pittman,
Director,Quality Care for Children Child Care Food
Program.

Quality Car e for Childr en Food Pr ogram
Receives Hunger Award



The Child Car e Resource and Referral Agency of Nor thw est Georgia Joins QCC

In 2005,Quality Care for Children expanded our service area to the fifteen counties of Northwest Georgia.We are pleased
to welcome the Child Care Resource and Referral of Northwest Georgia (CCR&R) to the Quality Care for Children family.
The CCR&R of NW Georgia serves Bartow, Catoosa,Chattooga,Dade, Fannin,Floyd,Gilmer, Gordon,Haralson,Murray,
Paulding,Pickens,Polk,Walker and Whitfield counties.Quality Care for Children now serves 36 Georgia counties through its
Child Care Resource and Referral services in three areas,Metro Atlanta (10 counties),Central Georgia (11 
counties) and Northwest Georgia (15 counties).QCC also serves 159 counties through its Child Care Food Program.

Quality Car e for Childr en’s Child Car e Resource and Referral in Metr o Atlanta
Awarded Quality Assurances

On March 4th,2005,Quality Care for Children's Child Care Resource and Referral of Metro Atlanta received the 
designation "Quality Assured" by the National Association of Child Care Resource and Referral Agencies (NACCRRA).
Quality Care for Children's Metro Atlanta CCR&R is one of only three child care resource and referral agencies in
Georgia to meet these highest standards.Quality Care for Children's Northwest Georgia and Central Georgia Child Care
Resource and Referral agencies are currently engaged in the Quality Assurance Process.The quality assurance designation
means that parents who use Quality Care for Children will get the most accurate and comprehensive information on child
care choices available.They will also receive information on how to evaluate child care for quality and can speak with a
knowledgeable child care counselor who can help them make the best choices for their child and family. For a parent
making a decision that will impact their child for years to come, this high quality service is critical.

Quality Car e for Childr en Responds to the Needs of Hur ricane Katrina Evacuees

Once it became evident that hurricane evacuees from Louisiana,Mississippi and Alabama might be displaced for a long
period of time, and many planned to re-settle permanently in the Metro Atlanta area,QCC's staff responded in several
ways. In the immediate aftermath,QCC staff worked at the four relief mega-centers offering child care referrals and
information about receiving child care assistance through the Department of Family and Children Services.We fielded
many calls on our referral lines from parents new to Atlanta and helped them to understand Georgia child care 
regulations and options.In addition,QCC surveyed its entire database of child care programs to assess and identify
child care vacancies.We received a fantastic response from our child care providers,many of whom offered child care
to children of evacuees at a reduced rate.

Quality Car e for Childr en AccomplishmentsQuality Car e for Childr en Accomplishments



Financial Repor t Oct. 1, 2004- Sept. 30, 2005Financial Repor t Oct. 1, 2004- Sept. 30, 2005

Program Pass-through $5,618,963 60.58%

Program Services $3,481,165 37.53%

Administration $65,753 0.71%

Fundraising $109,061 1.18%

Total $9,274,942 100.00%

Statewide Nutrition $5,769,502 63.40%

Metro Atlanta Emergency CC $136,393 1.50%

Metro Atlanta CCR&R $2,031,854 22.33%

Central GA CCR&R $596,293 6.55%

Nor thwest GA CCR&R $359,331 3.95%

Statewide CC Development $206,755 2.27%

$9,100,128 100.00%

Functional Expenses:

Program Expenses:

64%

24%

7%

2% 3%

0%

Fee for Service - USDA

Fee for Service - HHS

Fee for Service - Other

United Way

Foundations

Private Donations

Financial Support $9,195,158
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Metro Atlanta Emergency CC

Metro Atlanta CCR&R

Central GA CCR&R

Northwest GA CCR&R

Statewide CC Development

Functional Expenses

Total Revenue $9,195,158

Total Expenses $9,274,942

Net Result ($79,784)

Revenue by Source:

Fee for Service - USDA $5,769,498 62.75%
Fee for Service - HHS $2,250,421 24.47%
Fee for Service - Other $673,004 7.32%
United Way $156,431 1.70%
Foundations $318,672 3.47%
Private Donations $27,132 0.30%

Total $9,195,158 100.00%



Special Thanks to Our Suppor ters

$100,000 and Above
Bright From the Start: GA Deparment of Early Care and Learning
The Goizueta Foundation
Smart Start Georgia
United Way of Metropolitan Atlanta
US Department of Agriculture
US Department of Health & Human Services

$25,000 - $99,999
Annie E.Casey Foundation
Arthur M.Blank Family Foundation
The Community Foundation for Greater Atlanta,Inc.
Healthcare Georgia Foundation

$7,500 to $24,999
John H.& Wilhelmina Harland Charitable Foundation
Livingston Foundation
Gertrude & William Wardlaw Foundation
Wachovia Foundation

$1,000 & $7,499
Glen & Stuart Alston
Virginia Benham
Jerry Boerner
Helen & Wayne Cease
First Pro, Inc.
Gannett Foundation
Sabrina & Vincent Green
Amanda & Greg Gregory
Jeri & Leon Herron
Florence H.Maxwell Foundation
Bette Prestwood
Beth Tabor

$250 - $999
George Allen
John Alston
Carter & Associates
Jay Cohen
Linda Hassan-Anderson
Louis Jones
Klara & Dennis Kelly
Lockheed Martin Aeronautics Employees
Reaching Out Club
Kareen Malone
Marta Employee Giving
Metro Power
Carolyn C. McClatchey
Eather & Robert L.Melson Sr.
Linda Parrish
Eduardo Perez
Theresa Prestwood & Gary Falcon
Ellen & Guido Sacchi
Debra Sydnor
Pam S.Tatum
Jo Ann & James L.Tuttle

Special Thanks to Our Suppor ters

$100 - $249
Andrews Chapel United Methodist Church
Kendrick Brown
Faye & Henry Bullard
Cheryl Brinson
Colley Case
George Cox
Elise R.Eplan & Robert P. Marcovitch
Willie Fannin
Joyce Harre
Sharon Ginn
Joy & Rohit Kirpalani
Maureen Quilligan & Michael Malone
Cathy & John Moore
Judy Pittman
Judy Hollis & J.Allen Poole
Sandra & Randy Ramsey
Regina's Daycare
Anne & Fred Richards
Pam & David Runkle
Maureen &  Joe Santoli
Joyce & William Sayle
Kim Schoening
Georgianna Sinkfield
Jean Stephenson
Mary Summers
Roger & Megan Swift
Richard & Sue Tatum
Mfon Ufot
Chris & Liz York

Inkind Donations
Atlanta Bonded Warehouse
JK Harris Publications
Kathy Keely
King & Spalding
PM Publicidad
Rechtman Consulting
Sacchi/Marane Fundraising Professionals
Starbucks

The Follo wing Companies Matched Donations
Their Emplo yees Made to Quality Car e for
Childr en
Bank of America
Arthur M.Blank Family Foundation
Carter & Associates
The Clorox Company,Inc.

h



Child Car e Resource &
Referral of Metr o Atlanta

50 Executiv e Park South
Suite 5015
Atlanta, GA 30329

Phone: 404-479-4200
Fax: 404-479-4166

Child Car e Resource & 
Referral of Central Georgia

277 Mar tin Luther King, Jr. Blvd.
Suite 104
Macon, GA 31201

Phone: 478-752-7800
Fax: 478-752-7796

Child Car e Resource &
Referral of Nor thw est Georgia

913 Nor th Tennessee St.
Suite 202
Car tersville , GA 30120

Phone: 770-387-0828
Fax: 678-721-6676

Funded in par t by Bright F rom the Star t: Georgia Depar tment of Earl y Care and Learning

Board of Trustees 

Beth Tabor, President
Cherry, Bekaert & Holland LLP

Stuart J.Alston,Vice President
Carter & Associates

Jay Cohen
Monterey Financial Partners

Sabrina Green
The Home Depot,Inc.

Linda Hassan Anderson
Black Child Development Institute

Leon Herron
United Parcel Service

Helen Cease,Treasurer
Bank of America

Robert Melson,Secretary
Dodd Sterling United Methodist Church

Eduardo Perez
PM Publicidad

Ellen Sacchi
Sacchi/Marane Fundraising Consultants

Pam Tatum,Ex-Officio
Quality Care for Children

Ben Boswell
Ruth F. Claiborne
Ann W. Cramer
Stephanie Davis
Elise Eplan
Gail Campbell Hayes

Joia Johnson
Carolyn McClatchey
Linda A. Parrish
Margaret Conant Reiser
Ann Stallard
Susan Wilkerson

Board of Advisors


